TMS User Manual

Portal access and first use

This manual summarizes only the essential flow that takes the user from login to the user profile page, so the portal can be used quickly and without unnecessary steps.
Portal access

On the initial screen the user finds the language selector, the username field, the password field, the option to remember the username, and the links for new registration or password recovery. Access can be made directly with the email address associated with the account.
Using the legacy username

If the user still uses the old username from the previous portal, the system recognizes it and, only after the password is confirmed as correct, suggests the email associated with that account. At that point the user only needs to confirm the message, find the email filled in on the login form, and use it as the reference for future access.
Forgotten password

From the Forgotten password link the recovery procedure can be opened. If an email is already present in the login field, the system automatically carries it into the recovery page; otherwise the user can enter it manually and follow the instructions received by email.
First access and VAT number

If the account is valid but the company record does not yet contain a VAT number, access is temporarily stopped and the user is asked to fill in that information before continuing. For Italian companies the value must start with IT; for foreign companies the first two characters must be the letters of their country, followed by the rest of the tax number.
Operational note

For correct use of the portal it is recommended to always log in with the email confirmed by the system, verify that the profile data is consistent, and log out at the end of the activity, especially on shared devices.
